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WARRANTY EXCLUSIONS.
YOUIN RECOMMENDATIONS.

PARTS LIST SCOOTERS

Tires

Battery

Inner tube wheels

Brake Pads

BIKES

Brake disc

Shift/brake cable and housing

Grips

Pedals

Saddle

Lights

Chain/plate

Folding system

Platform rubber

Cassette/Sprocket

You can find some of these
spare parts in our website
 weareyouin.com or go to a
Youin Service workshop to
manage a repair that is not
covered by warranty.

All our products have a 3-year warranty from the date of purchase.
All damages due to falls, misuse or lack of maintenance are excluded.
The battery has a 1-year warranty or 600 charge cycles.

YOUIN WARRANTY EXCLUSIONS

USE RECOMMENDATIONS

Electric bikes
     Semi-annual maintenance review.
     Check the brake pads every 500-1000 km of use.
     Do not wash the bike with high pressure water.
     It is important to respect the loading times. We recommend recharging the battery
     when it is between 15-20% of its capacity and, at the end of the full charge period,
     disconnect the charger. 

Electric scooters
     Semi-annual maintenance review.
     Check the tightening torques of the handlebar and mast screws.
     Avoid driving in adverse weather conditions.
     It is important to respect the loading times. We recommend recharging the battery
     when it is between 15-20% of its capacity and, at the end of the full charge period,
     disconnect the charger.
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WARRANTY EXCLUSIONS.
YOUIN RECOMMENDATIONS.

ANNEX I. BATTERIES

     Moisture or traces of liquids.
     Humidity indicator activated.
     Manipulation by the user.
     Blows or signs of improper use.
     Parts replacement.
     Inadequate temperature excesses.
     More than 500 charge cycles.
     Using a battery charger other than the one supplied in the original product box.

Batteries showing the following signs will be excluded from the manufacturer's
warranty against manufacturing defects:


